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C190 - Violence and Harassment Convention, 2019 (No. 190)
Convention concerning the elimination of violence and harassment in the world of

work

Preamble
The General Conference of the International Labour Organization,

Having been convened at Geneva by the Governing Body of the International Labour

Office, and having met in its 108th (Centenary) Session on 10 June 2019, and

Recalling that the Declaration of Philadelphia affirms that all human beings,
irrespective of race, creed or sex, have the right to pursue both their material well-
being and their spiritual development in conditions of freedom and dignity, of

economic security and equal opportunity, and

Reaffirming the relevance of the fundamental Conventions of the International Labour

Organization, and

Recalling other relevant international instruments such as the Universal Declaration of
Human Rights, the International Covenant on Civil and Political Rights, the
International Covenant on Economic, Social and Cultural Rights, the International
Convention on the Elimination of All Forms of Racial Discrimination, the Convention
on the Elimination of All Forms of Discrimination against Women, the International
Convention on the Protection of the Rights of All Migrant Workers and Members of

Their Families, and the Convention on the Rights of Persons with Disabilities, and

Recognizing the right of everyone to a world of work free from violence and

harassment, including gender-based violence and harassment, and

Recognizing that violence and harassment in the world of work can constitute a
human rights violation or abuse, and that violence and harassment is a threat to equal

opportunities, is unacceptable and incompatible with decent work, and

Recognizing the importance of a work culture based on mutual respect and dignity of

the human being to prevent violence and harassment, and

Recalling that Members have an important responsibility to promote a general
environment of zero tolerance to violence and harassment in order to facilitate the
prevention of such behaviours and practices, and that all actors in the world of work

must refrain from, prevent and address violence and harassment, and
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Acknowledging that violence and harassment in the world of work affects a person’s
psychological, physical and sexual health, dignity, and family and social environment,

and

Recognizing that violence and harassment also affects the quality of public and
private services, and may prevent persons, particularly women, from accessing, and
remaining and advancing in the labour market, and

Noting that violence and harassment is incompatible with the promotion of
sustainable enterprises and impacts negatively on the organization of work, workplace

relations, worker engagement, enterprise reputation, and productivity, and

Acknowledging that gender-based violence and harassment disproportionately affects
women and girls, and recognizing that an inclusive, integrated and gender-responsive
approach, which tackles underlying causes and risk factors, including gender
stereotypes, multiple and intersecting forms of discrimination, and unequal gender-
based power relations, is essential to ending violence and harassment in the world of

work, and

Noting that domestic violence can affect employment, productivity and health and
safety, and that governments, employers’ and workers’ organizations and labour
market institutions can help, as part of other measures, to recognize, respond to and

address the impacts of domestic violence, and

Having decided upon the adoption of certain proposals concerning violence and
harassment in the world of work, which is the fifth item on the agenda of the session,
and

Having determined that these proposals shall take the form of an international

Convention,

adopts this twenty-first day of June of the year two thousand and nineteen the
following Convention, which may be cited as the Violence and Harassment
Convention, 2019:

I. DEFINITIONS
Article 1
1. For the purpose of this Convention:

(a) the term “violence and harassment” in the world of work refers to a range of
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unacceptable behaviours and practices, or threats thereof, whether a single
occurrence or repeated, that aim at, result in, or are likely to result in
physical, psychological, sexual or economic harm, and includes gender-

based violence and harassment;

(b) the term “gender-based violence and harassment” means violence and
harassment directed at persons because of their sex or gender, or affecting
persons of a particular sex or gender disproportionately, and includes sexual
harassment.

Without prejudice to subparagraphs (a) and (b) of paragraph 1 of this Article,
definitions in national laws and regulations may provide for a single concept or

separate concepts.

II. SCOPE

Article 2

This Convention protects workers and other persons in the world of work,
including employees as defined by national law and practice, as well as persons
working irrespective of their contractual status, persons in training, including
interns and apprentices, workers whose employment has been terminated,
volunteers, jobseekers and job applicants, and individuals exercising the

authority, duties or responsibilities of an employer.

This Convention applies to all sectors, whether private or public, both in the

formal and informal economy, and whether in urban or rural areas.

Article 3

This Convention applies to violence and harassment in the world of work occurring in

the course of, linked with or arising out of work:

(2)

(b)

(c)
(d)

(e)

in the workplace, including public and private spaces where they are a place of

work;

in places where the worker is paid, takes a rest break or a meal, or uses sanitary,

washing and changing facilities;
during work-related trips, travel, training, events or social activities;

through work-related communications, including those enabled by information

and communication technologies;

in employer-provided accommodation; and
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(f) when commuting to and from work.

Article 4

III. CORE PRINCIPLES

1. Each Member which ratifies this Convention shall respect, promote and realize

the right of everyone to a world of work free from violence and harassment.

2. Each Member shall adopt, in accordance with national law and circumstances

and in consultation with representative employers’ and workers’ organizations,

an inclusive, integrated and gender-responsive approach for the prevention and

elimination of violence and harassment in the world of work. Such an approach

should take into account violence and harassment involving third parties, where

applicable, and includes:

(2)
(b)
(©)

(d)
()
()
(2

(h)

prohibiting in law violence and harassment;
ensuring that relevant policies address violence and harassment;

adopting a comprehensive strategy in order to implement measures to

prevent and combat violence and harassment;

establishing or strengthening enforcement and monitoring mechanisms;
ensuring access to remedies and support for victims;

providing for sanctions;

developing tools, guidance, education and training, and raising awareness,

in accessible formats as appropriate; and

ensuring effective means of inspection and investigation of cases of
violence and harassment, including through labour inspectorates or other

competent bodies.

3. In adopting and implementing the approach referred to in paragraph 2 of this

Article, each Member shall recognize the different and complementary roles and

functions of governments, and employers and workers and their respective

organizations, taking into account the varying nature and extent of their

respective responsibilities.

Article 5

With a view to preventing and eliminating violence and harassment in the world of

work, each Member shall respect, promote and realize the fundamental principles and
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rights at work, namely freedom of association and the effective recognition of the
right to collective bargaining, the elimination of all forms of forced or compulsory
labour, the effective abolition of child labour and the elimination of discrimination in

respect of employment and occupation, as well as promote decent work.
Article 6

Each Member shall adopt laws, regulations and policies ensuring the right to equality
and non-discrimination in employment and occupation, including for women workers,
as well as for workers and other persons belonging to one or more vulnerable groups
or groups in situations of vulnerability that are disproportionately affected by violence

and harassment in the world of work.

IV. PROTECTION AND PREVENTION
Article 7

Without prejudice to and consistent with Article 1, each Member shall adopt laws and
regulations to define and prohibit violence and harassment in the world of work,

including gender-based violence and harassment.
Article 8

Each Member shall take appropriate measures to prevent violence and harassment in

the world of work, including:

(a) recognizing the important role of public authorities in the case of informal

economy workers;

(b) identifying, in consultation with the employers’ and workers’ organizations
concerned and through other means, the sectors or occupations and work
arrangements in which workers and other persons concerned are more exposed to

violence and harassment; and
(c) taking measures to effectively protect such persons.
Article 9

Each Member shall adopt laws and regulations requiring employers to take
appropriate steps commensurate with their degree of control to prevent violence and
harassment in the world of work, including genderbased violence and harassment, and

in particular, so far as is reasonably practicable, to:
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(a) adopt and implement, in consultation with workers and their representatives, a

workplace policy on violence and harassment;

(b) take into account violence and harassment and associated psychosocial risks in
the management of occupational safety and health;

(c) identify hazards and assess the risks of violence and harassment, with the
participation of workers and their representatives, and take measures to prevent

and control them; and

(d) provide to workers and other persons concerned information and training, in
accessible formats as appropriate, on the identified hazards and risks of violence
and harassment and the associated prevention and protection measures, including
on the rights and responsibilities of workers and other persons concerned in
relation to the policy referred to in subparagraph (a) of this Article.

V. ENFORCEMENT AND REMEDIES
Article 10
Each Member shall take appropriate measures to:

(a) monitor and enforce national laws and regulations regarding violence and

harassment in the world of work;

(b) ensure easy access to appropriate and effective remedies and safe, fair and
effective reporting and dispute resolution mechanisms and procedures in cases of
violence and harassment in the world of work, such as:

(1) complaint and investigation procedures, as well as, where appropriate,

dispute resolution mechanisms at the workplace level;

(11) (1) dispute resolution mechanisms external to the workplace;
(1i1) courts or tribunals;
(iv) protection against victimization of or retaliation against complainants,

victims, witnesses and whistle-blowers; and

(v) legal, social, medical and administrative support measures for complainants

and victims;

(c) protect the privacy of those individuals involved and confidentiality, to the extent

possible and as appropriate, and ensure that requirements for privacy and
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confidentiality are not misused;

provide for sanctions, where appropriate, in cases of violence and harassment in

the world of work;

provide that victims of gender-based violence and harassment in the world of
work have effective access to gender-responsive, safe and effective complaint

and dispute resolution mechanisms, support, services and remedies;

recognize the effects of domestic violence and, so far as is reasonably

practicable, mitigate its impact in the world of work;

ensure that workers have the right to remove themselves from a work situation
which they have reasonable justification to believe presents an imminent and
serious danger to life, health or safety due to violence and harassment, without
suffering retaliation or other undue consequences, and the duty to inform

management; and

ensure that labour inspectorates and other relevant authorities, as appropriate, are
empowered to deal with violence and harassment in the world of work, including
by issuing orders requiring measures with immediate executory force, and orders
to stop work in cases of an imminent danger to life, health or safety, subject to
any right of appeal to a judicial or administrative authority which may be

provided by law.

VI. GUIDANCE, TRAINING AND AWARENESS-RAISING

Article 11

Each Member, in consultation with representative employers’ and workers’

organizations, shall seek to ensure that:

(2)

(b)

(©)

violence and harassment in the world of work is addressed in relevant national
policies, such as those concerning occupational safety and health, equality and

non-discrimination, and migration;

employers and workers and their organizations, and relevant authorities, are
provided with guidance, resources, training or other tools, in accessible formats
as appropriate, on violence and harassment in the world of work, including on

gender-based violence and harassment; and

initiatives, including awareness-raising campaigns, are undertaken.
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VII. METHODS OF APPLICATION
Article 12

The provisions of this Convention shall be applied by means of national laws and
regulations, as well as through collective agreements or other measures consistent
with national practice, including by extending or adapting existing occupational safety
and health measures to cover violence and harassment and developing specific

measures where necessary.

VIII. FINAL PROVISIONS
Article 13

The formal ratifications of this Convention shall be communicated to the Director-

General of the International Labour Office for registration.
Article 14

1. This Convention shall be binding only upon those Members of the International
Labour Organization whose ratifications have been registered with the Director-

General of the International Labour Office.

2. It shall come into force twelve months after the date on which the ratifications of

two Members have been registered with the Director- General.

3. Thereafter, this Convention shall come into force for any Member twelve months

after the date on which its ratification is registered.
Article 15

1. A Member which has ratified this Convention may denounce it after the
expiration of ten years from the date on which the Convention first comes into
force, by an act communicated to the Director-General of the International
Labour Office for registration. Such denunciation shall not take effect until one

year after the date on which it is registered.

2. Each Member which has ratified this Convention and which does not, within the
year following the expiration of the period of ten years mentioned in the
preceding paragraph, exercise the right of denunciation provided for in this
Article, will be bound for another period of ten years and, thereafter, may
denounce this Convention within the first year of each new period of ten years

under the terms provided for in this Article.
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Article 16

1. The Director-General of the International Labour Office shall notify all Members
of the International Labour Organization of the registration of all ratifications
and denunciations that have been communicated by the Members of the

Organization.

2. When notifying the Members of the Organization of the registration of the
second ratification that has been communicated, the Director-General shall draw
the attention of the Members of the Organization to the date upon which the

Convention will come into force.
Article 17

The Director-General of the International Labour Office shall communicate to the
Secretary-General of the United Nations for registration in accordance with Article
102 of the Charter of the United Nations full particulars of all ratifications and
denunciations that have been registered in accordance with the provisions of the

preceding Articles.
Article 18

At such times as it may consider necessary, the Governing Body of the International
Labour Office shall present to the General Conference a report on the working of this
Convention and shall examine the desirability of placing on the agenda of the

Conference the question of its revision in whole or in part.
Article 19

1. Should the Conference adopt a new Convention revising this Convention, then,

unless the new Convention otherwise provides:

(a) the ratification by a Member of the new revising Convention shall ipso jure
involve the immediate denunciation of this Convention, notwithstanding the
provisions of Article 15 above, if and when the new revising Convention

shall have come into force;

(b) as from the date when the new revising Convention comes into force, this

Convention shall cease to be open to ratification by the Members.

2. This Convention shall in any case remain in force in its actual form and content
for those Members which have ratified it but have not ratified the revising

Convention.
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Article 20

The English and French versions of the text of this Convention are equally

authoritative.



ILO 55 190 $RH I R BRIENLT—HPRZT B SRS K ERE (2019 4F 6 H 21 M) 23
(WSS AR

55 190 5t #® ) KERE ALY
—HERZFEN SR KR (2019 £ 6 H 21 HiEiA)
FE =
F—fx
1. ARAKHIHHT

(a) ZEHF Py “FIONERE" 52 EE AR Z AT R
% fsme B AR R MIRE ARSI EG
PR RS E - GRS TR MR F TR E

(b) “HEPERIIRRIERE — AR a R MR s RIS A
S TRIBRAE - S o M BB IR AR BRE G195 RIS
1B AR -

2. FEANEFALE 1K (a) f (b) HIVENR T BIZOEERIGEEHHE
2 H M B — e E R -

=% E
e

1. RALRESFEE T HY S TRHIHA A  SREESCEA TS L ERY
ZEH o L H A HY TIE AR T RESLARE (4 > Blaisslit A& (A
HEAMERE) - TIFEAEIERE T 38T KE > DL TR E A
17~ BEREEEAELA -

2. ARQRLEARIERAIEERLOR PHIFTA LS B IETT m e
BRI -

E=Mk

A FIRE TAEMRR 8828 » SREAT (R > Seh T AR (4B T R4k
LSt o

(a) FELEHhEL - EFE(E R TIERREAY A AL NP 5
(b) F£55 TIEASEINE I T - (REEHE - S A - SRR 2

Gk
(o) HEBTAHBAINELT » HEFT - 4k - EBYECH 3 EBIHIR -
(d) BRI - GIEEBRERRHEEH



ILO &5 190 55 KSR AL —MBRZF BN IRy 50 R 5% (2019 4 6 F 21 HM) 452
(WSS AR

(e) fEfEEieftay(Ers +
(f) EPEAT FHEET -
F=E BOERRA
EUS

1. fUEANYVEENR S RESE (e EHE AAZARIREIIM
SRIEH TAE I FATRER] -

2. BB BIEMRBEZOEEAIE D WA (R e F 425 T
SHBE TR - PREIVE B AT - 2 EeEME R PR TTE - LITR
PR BR ST B SR By S Iy RNER & - IS A eSS BRI B =
HyFRJIANEEE (LA ) > BLFE ¢

(a) ZE (A EHVRIINISEE

(b) WECRA Bt 7 S INIBRIB A BHECR

(c) PREUETTALAVERE - DI HEFAIAIF T 82 AR B A

(d) EILBIIGREUATIE %

(e) WEPRSZ T TEITPREE HNI SFF -

(f) FEHBAR

(g) LUEENTARZETE ~ 15EFA - 25 - sk Fde=E# - A

(h) WECRA Rt ie BRI RIS - BfLEBEsEhied st
filL £ B -

3. TERMIMIEREANGRES 2 FRATIUT AR - &Rl B B EEBUT - 8
FAIZ5 TR HA BAHSRAY FEIA G AHIE FIARREE B REFIEHE
(B E RG] -

B

Ry TG IERDEbRS B ISR ch R RS IAERE - EER S ESE -~ (e N E
IR TAF VAR ATRORER - BI&E T 5 B H A oK ARG T i - JHFR
— U AR SGRHI 55 > AREERE T - JHFREESEAISE JT Y
i e R RS E) -

FNIR

I R B B A A  FRARAIBOR > MECRERLSERIECE T =3 P A



ILO 55 190 $RH I R BRIENLT—HPRZT B SRS K ERE (2019 4F 6 H 21 M) 23
(WSS AR

RZISRAIHERN  BlE 25 T DURAESSEh i S p 2 SR ST A
FRECPIR e SR e TP B Y — (B 2 2 (E 9535 EHAS - ERAFRerYSs TRIH
(UIN=

FIUE RERTE
Bk

FEABRES 1 REITEI N - EHER S BUET I A8 A N AR AR FUE FI2E
1S5 Eh SRt H R I TAERE - BREE ER R R T IAEREE -

AN S
TRl pl 2 B NE PR & HE i > B 1S5 Sy R AR - f0FE
(a) HFRAESTFEIFIEREEE 2 TP RVEZIEH

(b) SR ARG RS T AR S AR L P s A T 22k
{555 TR A B 25 5 2 IR

(c) PREUAIELIA RS LA -
E VAR (S

FH{IE R B B A A ERA R BOR e E AR HU HAR R A E R &
ZER > L5155 Eh SR ch 2SI RIBREE - ELFEELR R S TSR -
FrplE e B afTHVEEN - B2l 5 ¢

(a) 8155 T e HARE RS HlE LARS PR S TR B G/ BUR

(b) FEREL Bl EH T L > FERRIIMNEEE - DUAHRHY
O

(c) LR AMFRNZHT - FhlE T M= E R -
AEPREUEHE TR RIZER e+ A0

(d) [m57 THIHEAME R A & DUEE R 5 2 LR R Bl 2 I R1ER
B E AR > DU AR TP A e i A & SRR E - B
A REAMRCa )T R 55 TRIH A AR A BRVERRIE (T -

BAE  RERBRIE
1%
kBB LB E 5 -
(a) BERIBITARSEIH SRR IR R R EREH



ILO &5 190 55 KSR AL —MBRZF BN IRy 50 R 5% (2019 4 6 F 21 HM) 452
(WSS AR

(b) HECREZS BN LR ITRIERBHIIFI T - eSS E
AR RE AR 28 2 ~ PRI s - A
KAeFe - g -

()  FTMERERR DUAEEE RN N LIRS Faagn
P

(i) ARG DN R A A
(iii)  JEBEEGARE

(iv)  BHIEEEHETA ~ ZE A ~ SRR AT E 2RI
il

(v)  BIEERARISZEHAAR - (hf - BT BIRBIIEHE |

(c) FrRERUIEOREERTA RAVE A BIRSRLAIORE - MEHECRA B I BRAL
FIPREZAEK

(d) BUIEmLorEh i 57 iy ISR ZE MR Ak hilsk |

(e) AMUEZ B SR MRS IABRIE Y 2 5 & REd A BUt IERS 1%
BURURG ~ 2 NI A BRI S B DA PR B SHF ~ ks

R
(f) BRFERINPE - WAESTTTHRERN - RECE S8t
UG ;

(g) WEPRDy TAEA GEAVE ARG E L TIEE I & N2 SRR T
Ardy ~ (RS iR EN R E ke - i FE R TORIR
& MAGEZHRESNHMAERR - DB EHEH G R

E il

(h) WECRS B E bR EL M B PR R e 55 T SR o Y S T TR

%ﬁq?ﬁ BRESEATEOR LI TR R e < - DURAERIR S8 A 2R

» (RS e EEUERIIE MEIETIEN GRS - (HATHERE
{iiﬁmﬁ’] EABATECE miet BT -

FARE 5E - 5SS
Ht—1%
R R B BB M e EAHARAN ST TAH SR RAmste - FERErR

(a) ZEftt FrhaRITAEREAE R X BOR T A AR EE - GIL1a R
e g - SFEMARA - DU THYECR



ILO 55 190 $RH I R BRIENLT—HPRZT B SRS K ERE (2019 4F 6 H 21 M) 23
(WSS AR

(b) BT TR HAHE - LURCARH LB IER 57 # iR
FIBEHEE S HIEE « R - 85[BCEAM T B - BfEE R MR &
JIRIBERE; 5

(c) BE > BiEREEINEI S B RS RS EEEN -
FLE BHTAE
HT%

RN ENEE BB S EENIES DB BT SR B ORISR T
ar A% B - BT R BRI REI R A R e e M A FE A > Ll
BRI E  MAE L ZHF I BAGHEHE -

FNE  HEERRIERD)

FT=1%
AN IEAHUEF EACEIES TRERS -
SHTUufR

1. ARALFEEEEIRS TAHERAYR R B B A LR T HEIRRST TAHER
At EE CAREIES TRERER -

2. R BRI R R e H R (A -
3. bt AAKIEE AL B ST Y B (88 B ATA R E
3 -
ERST

1. BEfEAXYHEEE > BAXGYIRAERZ il 10 H4& - =]
[E B Ss Le R RAR R TSR - 2 B A R EGE 2 HE—
R e

2. EAtAEARAWE BAERT—#K AT+ IR E i R Y — SR T
AERMUERVRERERVRC R - ROE R TR0 - 1% - AR
ARAUE HERAAE B E AT YT EEHPRAVSE — F B AN LEY

L R TR R M A 0 8 T A A A R L
BRI AT R -

2. FEAHERRE CATRH S b e F R B RIERRF A SR R E
BEARNGEHIH ] -



ILO 55 190 $RH I R BRIENLT—HPRZT B SRS K ERE (2019 4F 6 H 21 M) 23
(WSS AR

Bk

RS TREFERELR "HEEER" S -0Z RS B ES
EIRE R - WATIENUE S ECHIATA ?tt/&%%ﬂf’:bﬂ%ﬁﬁé\n #E1F -

LR WAN S

FENEAYIRH - BIFR ST TR B G e 0 KGR — B A N ETEES
DR N ERE A A L ER R THY 2 BB o R Y I AR &k

e
FHTIUk
1. RGHEB TAEETARIHGI AL BRIBT A SARE &
Rl

(a) EEHLAERHIERT ALY » WFRFHIEST LGRS BIEA L
AL 15 FRAVARE > W ZHIZRIR AR

(b) BHHVERTANERZ B AN AR S B A -

2. RAYERPZANAE EEMAEL P EHEAUEE A AR
B AN E R 9AER -

BA%
ARNEIBSNGESRA B R F T -



